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Volkswagen Clean Diesel Cars (A)

In 2004 the US Environmental Protection Agency (EPA) tightened standards on vehicle
emission of Nitrogen Oxides (NOx)'. Nitrogen Oxides include Nitric Acid (NO) and
Nitrogen Dioxide (NO2). Nitrogen Oxides cause acid rain' and harm human health. For
example, Nitrogen Dioxide creates serious breathing concerns, e.g., asthma.i (NOx
differs from Nitrous Oxide (N20), laughing gas, which is mainly generated by agriculture.
N20 also harms human health" and is a greenhouse gas with a global warming

potential nearly 300 times than of Carbon Dioxide over a 100 year period".)

In 2004 Light duty vehicles (cars, SUVs, pickups) were often powered by petrol (gas) or
diesel. Diesel vehicles often gave more miles to the gallon making them popular in
Europe where 50% of vehicles were diesel compared to 5% in the US. Some observers
claimed that diesel’s relative efficiency made it a more environmentally-friendly choice.
The new EPA rules were a significant challenge for diesel manufacturers. How could
diesel achieve high performance under the EPA standards? Many major companies

chose not to market diesel cars in the US, including Nissan, Honda, and HyundaiV'.

Volkswagen (VW) was keen to replicate its European success with diesel vehicles in the
US. In 2008 VW launched new diesel models, winning Green Car of the Year award at
the Los Angeles Auto Show"'. In 2009 VW produced a “TDI Truth and Dare” website.

"TDI [Turbocharged Direct Injection, VW'’s diesel technology] Truth & Dare will
engage consumers in conversation while it educates them about the clean diesel
facts and how well our TDI family compares against competitive alternative fuel
offerings.” Tim Ellis, VP of Marketing for Volkswagen of Americaii
A full advertising campaign followed over seven years highlighting VW’s clean diesel
vehicles. These commercials often targeted environmentally conscious consumers, and
VW received the accolade of "world's most sustainable automotive group"*. There was
a major boost to the company’s US market share*, underpinned by a large increase in

the percentage of the VW vehicles sold that were diesel*.
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